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Executive Summary
Introduction (Level 1 - Use full paper title here)
Problem Statement
Current State (level 2, one active-voice sentence)

Future State (level 2, one active voice sentence)

Background (level 2, explain areas – length will depend on what needs to be included. In some cases, may have subsections. For example, if Theranos is the subject of a Capstone, background could have several subsections and pages because of the the probems the organization managed to create.) This section explains how the current state happened.
Internal Scan (level 3) 
Start writing here – explain term internal scan.
Products and Services. (level 4) Begin writing on same line, start with topic sentence 
Value Proposition. (level 4) Begin writing on same line, start with topic sentence 
Example how to explain the heading then start writing.
Value Proposition. The value proposition defines what an organization offers, the pricing for the offering, and how value is achieved (authors, 2016).  The value proposition must be reasonable and sustainable to both the company and to the market (2016).  
Write information by beginning a new paragraph.
Types of Customers. (level 4) Begin writing on same line, start with topic sentence
Operational Design. (level 4) Begin writing on same line, start with topic sentence
Chronology of Important Events. (level 4) Begin writing on same line, start with topic sentence
Financial Status. (level 4) Begin writing on same line, start with topic sentence
External Scan (level 3) Brief introduction, one paragraph. 
Start writing here – explain term external scan.
Market / Industry Characteristics. (level 4) Single space, begin writing on same line, start with topic sentence
Competitive Environment. (level 4) Single space, begin writing on same line, start with topic sentence
Geographical Issues. (level 4) Single space, begin writing on same line, start with topic sentence
Government / Political Issues. (level 4) Begin writing on same line, start with topic sentence
Technological Issues. (level 4) Begin writing on same line, start with topic sentence
SWOT Analysis. (level 4) Begin writing on same line, start with topic sentence. Can reference a SWOT analysis chart in Appendices. This section should have narrative writing. 
Strengths. (level 5) Begin writing on same line, start with topic sentence
Weaknesses. (level 5) Begin writing on same line, start with topic sentence
Opportunities. (level 5) Begin writing on same line, start with topic sentence
Threats. (level 5) Begin writing on same line, start with topic sentence
Specific Strategic Focus (SSF – level 1) 
Begin paragraphs here, start each paragraph with a topic sentence
Use a summary paragraph for this section
Literature Review (level 2)
Begin paragraphs here, start each paragraph with a topic sentence
Can divide into sections - use correct heading levels
Use a summary paragraph for this section
Strategic Plan Recommendation (level 1)
Begin paragraphs here, start each paragraph with a topic sentence
Can divide into sections - use correct heading levels
Use a conclusionary paragraph for this section
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